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COUNSELLING & SOCIAL WORK SERVICES

DO YOU ACCEPT REFERRALS?

Yes! | accept referrals from individuals, healthcare

professionals, and support organizations. A referral

form is available.

HOW CAN | SUBMIT A REFERRAL?

You can submit a referral through the referral form
available on my website, through email, or by calling.

DO YOU OFFER ONE-OFF SESSIONS
OR ONLY ONGOING SUPPORT?

| offer both single-session consultations and ongoing
support, depending on your needs - our time is guided by
what you feel you need.

CAN | REFER A FRIEND OR FAMILY
MEMBER?

You are most welcome to support your friend or family member
in the process of reaching out, as it can be a very difficult step,
however if you are referring someone, they must reach out to

me directly to book an appointment. Due to privacy | cannot
contact your loved one without them giving me consent.

indigoroadcsws@gmail.com
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COUNSELLING & SOCIAL WORK SERVICES

DO YOU OFFER MEDICARE OR PRIVATE
HEALTH REBATES?

At this time, | do not offer Medicare rebates.

WHAT PAYMENT METHODS DO YOU
ACCEPT?

| accept payments via bank transfer and credit/debit cards.

WHAT IS YOUR CANCELLATION
POLICY?

Cancellations require at least 24 hours’ notice. Late
cancellations or no-shows may incur a fee.

WHAT IF | NEED TO RESCHEDULE?

You can reschedule your appointment through the online
booking system or by contacting me directly.

indigoroadcsws@gmail.com
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COUNSELLING & SOCIAL WORK SERVICES

DO YOU OFFER IN-PERSON OR ONLINE
SESSIONS?

| currently offer online sessions, with occasional in-person sessions
available within a 25km radius of Sunnybank Hills, Brisbane.

HOW LONG ARE THE SESSIONS?

Sessions typically run for 60 minutes, but longer sessions can be
arranged upon request.

HOW DO | BOOK AN APPOINTMENT?

You can book an appointment through my website’s online
booking system at www.indigoroadservices.com.au, email on
indigoroadcsws@gmail.com or call me on 0491637545

HOW MUCH DO SESSIONS COST?

Fees are $160 per hour session, however carers, Veterans
and First Responders receive a discount. Financial hardship
discounts may also apply. Contact me for details.

indigoroadcsws@gmail.com
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COUNSELLING & SOCIAL WORK SERVICES

Frequently Asked Questions (FAQ) - Indigo Road
Counselling & Social Work Services

WHAT SERVICES DO YOU OFFER?

| provide neuro-affirming counselling, life coaching, and advocacy to
support late-diagnosed neurodivergent women in navigating life’s
challenges, improving well-being, and building strong social connections.
Neuro-affirming means that we focus on strengths and build capacity and
recognise that neurodivergent people are not ‘broken’ or need to be
‘fixed’.

WHO DO YOU WORK WITH?

| primarily support neurodivergent women (and those who identify
as non-binary and as women). My services are tailored for those who
have received a late diagnosis of ADHD or autism, as well as those
who suspect they may be neurodivergent.

DO YOU WORK WITH NDIS
PARTICIPANTS?

Yes, | also welcome NDIS participants who may struggle with
similar issues. The work that | do is covered under Capacity
Building - Daily Living Skills as my focus is on building your

strengths and capacity.

indigoroadcsws@gmail.com




image5.png
Ind ad

COUNSELLING & SOCIAL WORK SERVICES

HOW CAN I CONTACT YOU?

You can reach me via email

indigoroadcsws@gmail.com, through the referral form,

or through calling or SMS (please leave a message!).If
you have a question that is not covered here, feel free
to get in touch!

YOU ARE
NOT
ALONE

indigoroadcsws@gmail.com




